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To connect a mobile phone running the latest version of IOS 
and Android, please follow steps 1-3.

The Earpods will automatically turn on when taken out of the 
charging case. The left and right Earpods will connect to  each 
other to turn on the “TWS pairing mode”.
 

Unlock your phone and open the 
charging case while holding it 
near your phone.

The case display screen will light up, turn on Bluetooth of 
your phone as shown in the figure below.

Turn on the Bluetooth function to search and connect
the Finixa Earpods as shown in Figure 1 (Connection 
Settings).

Click to
connect

FIG .1(Connection Setting) FIG. 2(Remove Pairs)

Remove Pairs
Click the icon to go to 
the next page; 
Click “Disconnect”

Charging of the Earpods 
The earpods will automatically be charged 
while in the charging case.
 

Charging Case
Use the USB cable for charging or use a 
wireless charger device (turn charging 
indicator upwards).

Earpods handle
(Intelligent touch)

Power Display Screen Charging Case Button

Microphone
Turn on Bluetooth

1 2 2
EARPODS CHARGING
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Power On Open the case When the Earpods are opened for 2S, there is a "Ding 
Dong” prompt tone indicating that the Earpods get 
ready for connecting (the Earpods will automatically 
connect back to the phone within 2-4 seconds), and 
it will shut down automatically after 3 minutes of 
standby if not connected to any device. 

Power Off Close the case Disconnect the bluetooth connection between the 
phone and the Earpods. Put the Earpods into the 
charging case and close it.

Connection In the charging 
case

Please open the charging case cover and wait for 
about 3-10 seconds.

Play/Pause Click the right/
left multi-function 
button once

Click once to play/pause.

Prev Song Three-click the 
Right/Left multi-
function button 
once

Music status, click the right/left multi-function button 
three times to go to the previous song.

Next Song Double-Click the 
right/left multi-
function button 

Music status, double-click the right/left multi-function 
button to go to the next song.

Accept a call Click the right/
left multi-function 
button once

To answer an incoming call, click the right/left multi-
function button once.

End a call Click the right/
left multi-function 
button once

Call status, click the right/left multi-function button 
once.

Decline a call Double-click the 
right/left multi-
function button 

To decline an incoming call, double click the right/left 
multi-function button. 

Low power 
shutdown

Low power reminder: the Earpods send out "beep 
beep" tone: 10 minutes left between the low power 
and turning off the power and it will alarm three 
times, once every three minutes.

Remove 
connection (reset)

FINIXA EARPODS FINIXA EARPODS reset: do as shown in Figure 2 on Page 4. 

FINIXA EARPODS
MANUAL

NAME AND CONTENT OF HARMFUL 
SUBSTANCES IN THE PRODUCT

Harmful substances

Component 
Name

Lead Mercury Cadmium Hexavalent 
Chromium

Polybrominated 
Biphenyls

Polybrominated 
Dipheny Ether

Case  O O O O O O

Circuit board X O O O O O

Battery X O O O O O

This form is prepared in accordance with SJ / T 11364.

O:  It means that the content of the harmful substance in all homogeneous materials of the 
component is within the limit specified in GB / T 26572.

X:  It means that the content of the hazardous substance in at least one homogeneous material of 
the component exceeds limit specified In GB / T 26572. 

Q:  Why is only one earbud working?
A:  Put both Earpods back into the charging case, wait a few seconds 

and take them out again to check whether the binaural mode is 
restored. If not, reset the Earpods.

Q:  The mobile phone indicates that the device cannot be 
connected?

A:  Delete the pairing record on the mobile phone, search and 
connect the signal again.

Q:  There is no sound while listening to a song or making a call?
A:  There is a settings icon on the right side of the Android phone: 

“connection record”. Click to enter, deselect both audio options 
and connect again. 
There’s a general helper feature in Apple’s settings, click to enter 
the ‘audio call mode’. Select automatic; if in automatic mode, 
please switch to another option. Then go back to the automatic 
mode, if there is still no sound after all these steps, please delete 
pairing record and try again.

Q:  Stuck / Intermittent?
A:  If there is a large amount of interference caused by WIFI 

connection, 4G signal and high-power cable, it may be stuck 
or interrupted. This problem can be solved by changing 
environments or refreshing your connection.

Q:  There is no response when I put the charging case on the 
wireless charger?

A:  Before using the wireless charger, please make sure that the 
wireless charger being used has a qualified Qi certification. 
Please note that this product Is not compatible with all wireless 
chargers in the market.

Q:  The automatic connection of the Earpods with the phone is not 
working after opening the charging case?

A:  If the Earpods cannot be connected automatically, please connect 
them manually according to the connection steps in Figure 1 on 
page 4 of the manual.

Q:  Possible disconnection during normal use?
A:  Take the Earpods off, adjust the angle and put them on again. This 

problem occurs because the ‘in-ear-detection’ is not in place. Every 
person’s ear size is different so the detection can be misjudged.

1  Unauthorized maintenance, misuse, collision, negligence, abuse, 
liquid injection, accident, modification and incorrect use of 
non accessories of this product. Tear up, alter the label or anti-
counterfeiting mark.

2  Damage due to force majeure.

3  It does not conform to the performance failure listed In the 
product performance failure table.

4  This product and its accessories have the performance faults listed 
in the product performance failure table due to human factors.

1  This product is not a toy. Please keep children away from this 
product.

2  This product is not allowed to work in humid environment for a 
long time. Keep away from liquids and damp environements: Do 
not intentionally spill water or other liquids on this product. 

3  Please do not place this product near a heat source.
4  Please do not attempt to repair this product by yourself it should 

be repaired by a professional.
5  The manufacturer will not be responsible for any risk and property 

damage caused by the user’s violation of the product instructions 
and this notice.

Warranty Policy:
Within the validity period of 6 months you can enjoy the service of
returning the Finixa Earpods. Product quality maintenance within
a half year from the next day of receipt.

Warning:
The packing box should be used during transportation in order to ensure 
the transportation safety of the products; It is recommended that you 
keep the packing box for at least 30 days from the next day of receipt.
                 

PRODUCT  NAME Functional Defects

FINIXA EARPODS 1 Charging Indicator Failure

2 No sound in the Earpods

3 Bluetooth connection failed

visit our website

or contact us

WWW.FINIXA.COM

INFO@FINIXA.COM
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